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[bookmark: _Toc199415440]Accessibility  
It is the exhibitor's responsibility to make their stand accessible to wheelchair users. Whatever the content of the stand is, it needs to be accessible to all. Please note the following when designing your stand: Stands with platforms that exceed 40mm should incorporate a ramp into their stand design. Serving counters should have a low access point no higher than 760mm or a lap tray should be provided for the convenience of disabled people. the gradient of any ramp should be no greater than 1:12.
For a venue guide on accessibility please follow this link 

[bookmark: _Toc199415441]Accommodation
For discounted rates for the event please follow this link

[bookmark: _Toc199415442]Alcohol 
The consumption of alcohol within the halls during build-up and breakdown is not permitted. 
Alcohol is permitted during the open times of the event, however, must be purchased from the official catering company (Wasserman) at the venue. Please click here for more information.

[bookmark: _Toc199415443]Animals
Trained assistance and guide dogs are welcome with prior approval from the event organisers. Please be mindful that certain environments, where noise levels or attendance numbers are high, can be stressful or confusing for assistance dogs.
For the safety and wellbeing of your dog they must always be visible to staff and other visitors with a working harness.

[bookmark: _Toc199415444]Audio visual
Any requirements can be ordered through A-Booth webshop: https://festivalofbiologics.a-booth.com




[bookmark: _Toc199415445]Breakdown 
[bookmark: _Toc199415446]Thursday 15th October: 16:30 -22:00  
· All exhibits must be cleared from the exhibition area by 10pm
· Exhibitors must clear all valuables and loose items from their stands. The Organisers will not be held responsible for any items that are not cleared. Items not cleared are subject to additional costs. 
Build up 
Monday 12th October: Space Only 8am – 6pm / Shell Scheme 2pm – 6pm 
Please do not come outside your allotted stand building times as your stand will not be ready any built.

[bookmark: _Toc199415447]Carpet
No carpet is included in your stand package. If you need to order carpet, this can be done through the A-Booth web shop. /

[bookmark: _Toc199415448]Catering
Stand catering must be ordered via the venue supplier. External catering is not authorised in this venue. There is retail catering provided within the event hall for exhibitors and delegates to purchase lunch. Please click here for more information.

[bookmark: _Toc199415449]Charging 
There will be a chill and charge station within the event hall to charge mobile devices and laptops.
[bookmark: _Toc199415450]Children
Children under the age of 16 are not permitted at this event unless part of a pre-arranged school visit. No children under 18 are permitted during our build and breakdown hours. 
[bookmark: _Toc199415451]Cleaning
A basic stand clean will be completed daily.  
[bookmark: _Toc199415452]Cloakroom 
There is a cloakroom at the entrance of the venue. This will close 30 minutes after the show finishes.
[bookmark: _Toc199415453] Complex Stands 
If a stand is deemed to be a complex stand by our H&S manager, you will be required to have your stand signed off by a structural engineer. This is any stand built over 4m.
[bookmark: _Toc199415454]Couriers
Official shipping and logistics partner SITE LOGISTICS has been appointed by the organisers as the official shipping and logistics partner for the exhibition. Please contact dean@siteeventlogistics.com for further information.
[bookmark: _Toc199415455]Dividing Walls
On divided sites, if you have a space only stand you are responsible for erecting and decorating dividing walls facing onto your stand area to a minimum height of 2.5m. Walls above 2.5m must be clad and finished on both sides, with the reverse side being decorated from 2.5m upwards by the exhibitor who has erected them. Such walls overlooking adjoining stands must be finished in plain white only. No branding is permitted on the reverse of a shared wall.
[bookmark: _Toc199415456]Drones
Drones are not permitted at this event.
[bookmark: _Toc199415457]Event App
The event app is the Terrapinn Events App – available on apple store and google play. 
[bookmark: _Toc199415458]Fascia name board
Every shell scheme stand will have a fascia board with their company name and stand number. You will need to submit your chosen text for this via the exhibitor manual. If you do not submit by the deadline, we will use the name given on the interactive floorplan.
To remove your fascia from your stand, please contact tania.abbott@terrapinn.com  
[bookmark: _Toc199415459]Filming
Professional filming at the event is permitted with written consent from the operations team. Please contact tania.abbott@terrapinn.com with any questions.
[bookmark: _Toc199415460]Forklifts 
SITE LOGISTICS are the exclusive forklift supplier for the event. If you require a forklift on site, please contact dean@siteeventlogistics.com if you require one.
[bookmark: _Toc199415461]Furniture
Any furniture for the show can be ordered through A-Booth https://festivalofbiologics.a-booth.com
[bookmark: _Toc199415462]Gas
The use of bottled gas is not permitted in this venue.
[bookmark: _Toc199415463]Giveaways
Handouts are permitted on your exhibition stand. If you want to give out food & drink these must be ordered via Wasserman Catering. You can promote any giveaways on the Terrapinn Events app. 
[bookmark: _Toc199415464]Graphics
A-Booth are the official graphics supplier for this show. Please see their online portals for options and costs. https://festivalofbiologics.a-booth.com
[bookmark: _Toc199415465]Hanging banners
Hanging banners are permitted at this show however written permission from the operations manager is required. Please contact tania.abbott@terrapinn.com
[bookmark: _Toc199415466]Health & Safety
All exhibitors are required to complete the Health and Safety form.  The link to this can be found within the exhibitor manual.
A high visibility vest must be worn during build and breakdown of the event. 
[bookmark: _Toc199415467] Height 
Shell scheme stands must keep all dressing to 2.5m high. 
Space Only: Anything about 4m is classed as a complex stand and must be signed off by a structural engineer.
[bookmark: _Toc199415468]Hi-Vis
Hi-visual jacket will be required for the full duration of build & breakdown days. These will not be provided by the organisers.
[bookmark: _Toc199415469]Hot works 
A hot work permit must be obtained from the venue prior to any work being carried out. The issue of the permit is subject to the advance submission of a suitable and sufficient risk assessment and method statement for the activity, with evidence of competency for the use of any specialist equipment. Please submit requests to tania.abbott@terrapinn.com 
[bookmark: _Toc199415470]Internet
There is free basic internet the venue suitable for messaging and emails. If you require your own hard wire or stronger Wi-Fi please order this through the Messe Basel webshop. 
[bookmark: _Toc199415471]Island stands
Island stands that have a stand side facing onto an aisle must remain 50% open (or fitting with transparent material). If this is 4m or more and facing onto an aisle, it must be stepped back by a minimum of 1m into the stand. Extensive walling facing an aisle must be dressed with graphics, screens etc. All stand guidelines are outlined within the exhibition manual.
[bookmark: _Toc199415472]Lead retrieval 
You must have premium app access to the platform for badge scanning and lead retrieval to be included. 
[bookmark: _Toc199415473]Loading bay
For details on loading and unloading please visit the venue webite 
[bookmark: _Toc199415474]Marketing 
For marketing material to promote your attendance please contact ollie.mcdaid@terrapinn.com 
[bookmark: _Toc199415475]Music 
Music is not permitted on your stand. If you wish to host music, please contact the operations team for permission. Tania.abbott@terrapinn.com 
[bookmark: _Toc199415476]Networking Team
If you have 1-2-1 networking or any question about the event app please contact our networking manager jessica.bride@terrapinn.com 
[bookmark: _Toc199415477]Organiser’s office 
There is no organisers office at this event but someone from the team will be at registration to assist with any queries.
[bookmark: _Toc199415478]Parking
Parking can be booked through the venue webshop.
[bookmark: _Toc199415479]Passes
Staff pass & guest pass registration can be found on the exhibitor manual. Stand builders do not need to register and will be given a wrist band upon their arrival at the site. 
[bookmark: _Toc199415480]Photography 
Professional photography is permitted with written permission from the operations team, please contact the operations team Tania.abbott@terrapinn.com 
[bookmark: _Toc199415481]Power & lighting 
Power can be ordered through the venue webshop. Lighting can be ordered through the A-Booth webshop. Neither are included within your stand package.
[bookmark: _Toc199415482]Public Liability Insurance 
All stands (space only, shell scheme, meeting rooms and start-ups) are required to have public liability insurance of £5 million). 
[bookmark: _Toc199415483]Raised flooring 
If you have a raised floor, please make sure you are following the Equality Act. Any flooring above 40mm must have a ramp incorporated. Please see the e-guide for guidance eGuide-2024-clean-copy-December-new-logos.pdf
[bookmark: _Toc199415484]Registration
Registration will be open from 2:00pm on Monday 12th October. Please make sure to have your QR code available. 
[bookmark: _Toc199415485]Rigging 
Rigging is available to booked via the venue. Written permission is required from the operations team for any rigging on your stand. Please contact Tania.abbott@terrapinn.com
[bookmark: _Toc199415486]Security 
The event organisers appoint security through the venue to manage the event. Any valuables left on your stand unattended are left at your own risk and Terrapinn take no liability for this.
[bookmark: _Toc199415487]Shell scheme 
A-Booth are the official shell scheme contractor for the event. Included in the shell scheme package is the walling and fascia signage. No power, lighting, furniture, electric or carpet is included. You can order any stand extras you may require on the A-Booth portal.
[bookmark: _Toc199415488]Shipping & Freight 
Our official shipping and logistics partner for the event is SITE LOGISTICS. Please contact  dean@siteeventlogistics.com if you have any queries. 
[bookmark: _Toc199415489]Space only
Space only stand is only raw space. This stand type does not include any power or flooring – it is mandatory that your stand contractor orders/provides carpet or flooring of some type. Only single-story stands are permitted at this event. For rules and regulations on your stand build, please refer to the exhibitor manual. Any stands over 18sqm are automatically classed as being space only.
[bookmark: _Toc199415490]Start-ups
Start-ups pods are a 1m x 1m pod which include a graphic. You can order power and a stool as a stand upgrade using the webshop link within the exhibitor manual. 
[bookmark: _Toc199415491]Stand Plans 
Space only stands are required to submit their stand plans to the H&S and operations team for approval. 
[bookmark: _Toc199415492]Storage 
There is no storage available in the venue, you will need to arrange storage within your stand design or with our shipping and logistics partner SITE LOGISTICS
[bookmark: _Toc199415493]Venue
Hall 1.0 Messeplatz 21, 4058 Basel, Switzerland
[bookmark: _Toc199415494]Waste 
All exhibitors are responsible for their own waste and must order cleaning/waste collection. If large waste is left on the stand after breakdown the exhibitor will be charged for the removal of waste. This includes any furniture/carpet/ merchandise. Cleaning & Waste Management. | Messe and Congress Center Basel
[bookmark: _Toc199415495]Water
Drinking water fountains are available around the exhibition hall. 
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